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(s7)Carole A. Townsley, RV Armstrong and Associates, Team Building
directory, Advice Association about all things team building, available at
http://www.innovativeteambuilding.co.uk/resolving-conflict-in-work-
team/10/6/2019.
(58)Krishna Reddy,Strategies for conflict resolution in teams, Available at
eathttps://content.wisestep.com/conflict-resolution-in-teams/acceced on:
10/6/2019.
(**)Diane Chinn, Continuous improvement principals, Available At
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principles.html, Accessed on 18/4/2019
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transformation : Management for professionals, (Berlin
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