; -~ 7
gl) Y| NS iy g oy drala | ,-\;:\f,

Yove AN g el

b AN daals Gl () el ool Apalainl) dikalgal) iliSphas dpals
@Y CpSalll Jhaa s i
s
B1ae G dlae ala /2
2058l b jally Jasadillg 3513 ey
) daala - CalpEY) Lgdy dnliay) caludyall 40K,
: paliiol)
¢ sl )3 ABdly oY) oSl dlad dealus g0 Cil Gaadl Cina

Al gall b Apati 3 (LA Ma) 8 ASHLad) cJeall clile (JUai) ¢y sl
¢ (@lasdh el ¢ pazall o ddualpll Zo 0 QBY) ALl ) dads Al dedanl
aladinl 2 @l Aty ¢ (bl Ledi g53) Ha3Y1 dralay )Y Sleall cplalall
Ge A A o Dl okt DA 25 Aalae Auhy Db ae ¢ Ghagl mgidll
() ol Fagylly A il LIS (e a)Lal 25 (31 Sleally lalad) e T3 (V44)
Jasiy  chaalall Zaglill (AlgBally CahAY) Lgli ¢ 8) (@l Bylaclly dslaay) clulyalls
Hlgie 33 il Caal)

Lusiey (ilausic (sime (Foaf @Y oSl ol ey gl da
(0 £9) ke Cabaily (Y,)0) ol
g (B (giue (B afi dpaghaiil]l dikalsall GlSsle dplead ddleal) dapall .
() V)b Gl Y, 6)) les
GSall e g (fe0)) AVY e die Wilaaa) Alyg doage blo)) Ale 2 .
Ol ssise g i) die adl gf o(+.0¢) Lali)) Jaleay dpadanill Liblsall ey gylaY)
Ay (VA ) laiay ady Aadanil) Aikalgall e (gl aaly Aapa ke (g))aY)
LIS el Leie din o (Sa lagial (e desenal Jlagill & G Lo e Ay
Jal e V) daall Clebaly calld 3 oyl Sl Jane Jeesil ja3) dasla
LIS Gty )13y Slead) ol Apegdatil) dialpall o dyaii 3 ol

Apaanill Akl gall o ¢ gylaY) Sl s Agabidall clalgl

Vev



- / ; '\
{ 3 93S) dae . . -
é e g (A Aaala 4 ﬁ, %
i TV A s LA dilkila, |3 2= ¢

Developing organizational citizenship behaviors among the
administrative apparatus of Al-Azhar University faculties in light of
the administrative empowerment approach
Prepared by:
Dr. Hayat Abdullah Hassan Abdullah
Lecturer of Management, Planning and Comparative Studies
Faculty of Humanities, Tefahna EI Ashraf - Al-Azhar University

Abstract:

The aim of the research is to identify the extent of the contribution of the
dimensions of administrative empowerment represented in (motivation,
delegation, communication, work relations, participation in decision-
making) in developing organizational citizenship behaviors that include
(politeness, altruism, sportsmanship, conscience awareness, civilized
behavior), among employees of the administrative apparatus at Al-Azhar
University (Tefahna Al-Ashraf branch). To achieve this, the descriptive
approach was used, with the help of a field study during which a
questionnaire was applied to a sample of (190) individuals from the
employees of the administrative apparatus who were selected from the
faculties , including the faculties of education, Sharia and Law (boys),
and human studies and commerce (girls), (Tefahna Al-Ashraf branch in
Dakahlia), affiliated to the university . The research reached several
results, including:

..The degree of availability for the total dimensions of administrative
empowerment is at the "medium" level, with an arithmetic mean (2.15) and
a standard deviation (0.49).

.The degreer total for practice behaviors of organizational citizenship is at
Ehe "I)arge" level, with an arithmetic mean (2.41) and a standard deviation

0.16).

.There is a positive and statistically significant correlation at a
significance level of (01.0) between the administrative empowerment
variable and the organizational citizenship variable with a correlation
coefficient of (54.0), meaning that when the level of administrative
empowerment increases by one degree, the organizational citizenship
variable increases by (0.. 18) degrees.

In light of the above, a set of proposals were reached that can be used by
directors of Al-Azhar University faculties to activate the administrative
empowerment approach in the methods and ways of administrative work,
so that it can contribute to developing the values of organizational
citizenship among the administrative apparatus in those faculties.

Keywords:
Administrative empowerment, organizational citizenship values.
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