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The Relationship between Digital Transformation and Academic Performance
of Faculty Members at Saudi Universities: A Case Study of Northern Border
University
Associate Professor of Educational Administration - College of Humanities and
Social Sciences - Northern Border University- Arar City, Saudi Arabia

Abstract

This study aimed to measure the impact of digital transformation through modern
technological services and applications provided to faculty members at Northern
Border University. The study sought to assess the efficiency of the educational
process by  providing technical infrastructure, various  programs, and
applications, along with continuous training on these applications. Additionally, the
study evaluated faculty members' assessment of the applications' efficiency in
achieving a high level of academic performance. The study sample consisted of 85
faculty members at the university. The researcher employed a descriptive analytical
approach using a questionnaire as the primary measurement tool. The study
concluded that there was a moderate level of positive attitudes towards digital
transformation applications at the university, with a significant proportion of
respondents holding neutral opinions. Furthermore, a small but influential
proportion of respondents believed that there were difficulties and obstacles to
digital transformation that negatively impacted the efficiency of the educational
process. The study recommended the need to address weaknesses, such as a lack of
training and weak vision and policies governing the digital transformation process at
the university.

Keywords: Digital transformation in universities; university education; educational
technologies in universities; technical infrastructure in universities.
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