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The Obstacles of applying decision support systems at Minia
University and the means of overcoming them concerning
technological vigilance

Abstract:

The current research aims to highlight the importance of technological
vigilance in overcoming the obstacles that prevent the application of
support and decision-making systems. The researcher used the
descriptive approach And depending on the case study method to
monitor the current status of technological applications as well as the
obstacles' of applying decision support systems in Minia University.
and built a questionnaire consisting of (33) phrases, divided into five
dimensions; The first dimension measures organizational and
legislative obstacles, the second dimension measures obstacles related
to the decision environment, the third dimension measures human
obstacles, the fourth dimension measures technical and technological
obstacles, and the fifth dimension measures physical obstacles. The
questionnaire was applied to a sample of (76) academic leaders in the
faculties of Minia University, The results of the study concluded that
financial obstacles represent the most obstacles that prevent the
application of decision support systems at the University of Minya
from the point of view of academic leaders with an average response
rate of (0.93) and are achieved to a high degree, and technical and
technological obstacles come in second place with an average response
rate of (0.91) and are achieved with a high degree. Also, as for the
human obstacles, they come in the third place with an average response
rate of (0.89) and are achieved with a high degree, while the obstacles
related to the decision environment occupy the fourth place with an
average response rate of (0.88) and are also achieved with a high
degree, and organizational and legislative obstacles come in the last
place with an average response rate of (0.85) is also achieved to a high
degree.

Keywords: technological vigilance, decision support systems,
academic leaders
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